
800  Prompts 

 
Touch Action Description 

1 Playback Touch 1 to playback the dictation from the beginning. Touch 7 to fast forward 

the playback by 7 seconds.  Touch 0 to overwrite the recording at the point of 

playback. 

2 Record Touch 2 to continue recording. 

3 Review  Touch 3 to review (playback) the last 5 seconds and immediately continue 

recording. 

4 Pause Touch 4 to pause recording and touch 2 to continue recording. 

5 Complete   Touch 5 to complete the current dictation and begin a new dictation.  The caller 

will again be prompted for the work type and patient id. 

6 Go to end Touch 6 to go to the end of the file. 

7 Fast forward Touch 7 to fast forward the playback by 7 seconds. 

8 Go to beginning  Touch 8 to complete the current dictation and begin a new dictation.  The caller 

will again be prompted for the work type and patient id. 

9 Disconnect Touch 9 to disconnect from TeleWave. 

0 Overwrite Touch 0 to overwrite the recording at the point of playback. 

# Skip prompt Touch # to skip the prompt. 

*1 Confirmation # Touch * and 1 to hear the unique confirmation for the current dictation before 

touching 5 to end.  This confirmation code can be used to locate a voice file on 

the dictation server. 

*2 Overwrite Audio 

 

Touch * and 2 to overwrite the audio at the last point of playback 

*3 Insert Audio Touch * and 3 to insert audio at the last point of playback. 

*4 Set Priority Touch * and 4 to set a priority. Immediately after pressing *4, the caller must 

touch a button between 1 and 3. 1 means high priority, 2 means medium priority 

(the default), 3 means low priority.    For example, to set a dictation at high 

priority the caller will touch *41.  By default all dictations are set at medium 

priority. 

 


